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C-1 HI MEMBERSHIP POLICY AND RECIPROCAL RECOGNITION HI 2

Introduction

Membership is part of the "C-2 HI General Policy for Hostel

Operations” under the Welcome section; "hostels must observe the membership card regulations set out in this
Chapter (C-1)" There must be no discrimination against any potential individual member on account of the statement

of our mission
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Membership Principle THA 2%

All Hostels, National Associations, Associate Organisations and licensed hostels affiliated to HI must recognise the
membership cards issued by all other National Associations and the Hostelling International membership card and
must treat the holders of these cards on precisely the same basis as their own individual members
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SECTION 1. Membership Benefits

VALUE FOR MONEY 7+# CHH| 7}X|

Hostellers recognise and appreciate a global network who work together to offer excellent value for money wherever
they travel. Thousands of travel discounts available worldwide
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REVENUE SCHEME 2| #¥

By creating a strong membership proposition that gives hostellers real value we give people compelling reasons to
join and we will sell and retain a high number of global and national memberships.
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BRAND DIFFERENTIATION HEfHE XH3}

Competition is growing; our members need to feel special, privileged and valued. As a global network we offer
something very unique: secure and affordable travel accommodation to a community of travellers that shares
hostelling values B0 HX| ALt 22| =|f52 A4lo] &5t EHS w0, 2FoILe =S
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SECTION 2. Membership Models

Where membership is compulsory Z|&710| E4Q AL
A valid membership card is required to stay at these hostels (see Annex [; list of compulsory NA's)
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WHERE MEMBERSHIP IS NON-COMPULSORY HIH{4lo] ZHN|™oO|X| o2 AL

Valid members will receive at least a 10% discount on accommodation compared to non-members
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Where membership is compulsory Z|&I7}20] 2490 HL
Each person/group staying at the hostels is required to have a valid membership card.

Guests who do not hold a valid membership card may be sold;
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« A valid membership card on arrival at the hostel ~ AR T Al fast HHY FtE

+ A daily surcharge ¥ F7 23

« A welcome stamp (produced and provided by HI) &Z# AIZHI =, XS)

Many NAs may choose to offer the member price only to those that BOOK DIRECT. Meaning the member rate
will only be given to those that book directly through a channel within the network (not via OTA's)
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ANNEX I: LIST OF COUNTRIES WERE MEMBERSHIP COMPULSORY

« Algeria * Australia « Austria  Belgium « Croatia
 France « Germany * Hong Kong « India * ltaly

« Japan « Luxembourg  Libya « Pakistan « Portugal

« Saudi Arabia  Scotland « Singapore  Spain « Switzerland

« USA 2170=)

Where Membership is Non-compulsory  3|217tl0] E47t ol AL
Each person staying at the hostels is NOT required to have a valid membership card.
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Guests who DO hold a valid membership card receive at least a 10% discount on accommodation (overnight
price) compared to a non-member
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Many NAs may choose to offer the discount only to those that BOOK DIRECT. Meaning the discount will only
be given to those that book directly through a channel within the network (not via OTA's)
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SECTION 3. Book Direct Policy ZH of|eF 4

Associations are permitted to offer the membership discount to those booking via direct channels only (NA
channels plus hihostels.com) provided that:
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It is stated on all NA produced material that the membership discount only applies in direct channels
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« Membership is never promoted without that caveat O|2{st Z1 gl0|& HH 40| SEE|X| t&L|CH

« The NA ensures Hl is informed so they can inform customers who seek to learn the rules about each country's
scheme on hihostels.com  NA= hihostels.com| X 2t =7t0| M0 Ciet A2 HiR2= 220(A 2
T UAEE HIo| S2E HISELIC

» The NA clearly states on its association's website and booking flow
NAE 3| EAOIELQ ofSf EXto] oA HAIZO AL L
» The NA ensures the situation is clear in any pre-arrival communication with the guest
NAE Z£HO| & H SALSHAM s FsHA =gt
« The NA informs its membership base of the change in policy and NA= 2|¥ 7|80 H& HZA Atd2 Y2l
» The NA makes efforts to ensure the situation is clear on non-direct channels (OTAs etc) where that is permitted
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SECTION 4. MEMBERSHIP CARDS

NATIONAL MEMBERSHIP CARDS

« Issued by National Associations ~ =& 3|0|A &3

« Sold to residents arriving without a membership card S| ®7tE QI0| Y=FSt= F0I0j A =toj

« Different prices and product categories such as Family, Adult, Youth, Life, Supporter, Group/Organisation
(minimum size of 10) etc
7tE, 99, "o, dEg MEH, O5/HHE 2 108) S CHe 7hE4a ®MEF FHE1e

HI MEMBERSHIP CARDS

» Produced and sold by HI

Hostelling International(f A2 AR AW A] K| ZH S Hoj



» Sold to foreign guests arriving without valid membership
720 S |tY 80| =AStE =l EHoA EHofE Yot
« Available as Individual membership cards as well as welcome stamps for individuals and groups
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THIRD PARTY CARDS  HI3X} FIE
« Joint cards with third parties may be created following consultation and approval by HI / Board.
M3xtetel & 7tE= HI/OIALZISl el 8l Qe AN d4E = USLICH
» These cards must give members access all the benefits of a standard membership that the respective National
Association offers, as well as any additional benefits gained by the joint card agreement.
O 7ZtE= 2I0A &4 T= 27t M3dts #E BHUS E= 382 28 38 7tE AYs &3 2=
7 SIS MSohoF ghLct.
« The organisation must not have objectives which are in conflict with the Articles of Association of HI and Hl's
objectives and vision.
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SECTION 5. MEMBERSHIP FORMATS AND REQUIREMENTS HH4A Al gl @3 Atgh

All valid membership cards must conform to the specification allocated to the three different formats; physical,
digital and third party produced. The following requirements apply to what must be shown on the card not
to the data that must be obtained on application. Cards must show no discriminating content.
BE 7Y ¥ FtEE M ZHR Ao 2EE AMYE EOioF ZU =2, TIXE % F3A HEO|
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All Member Associations of HI and third-party organisations are obliged to recognise and accept cards
conforming to this specification.
HI?l 2= 2|3 &2[ef M3AL =X 2 0] ArYS EFots 7IES AAS D ag 9|27 AL
Any changes to the design, price or product proposed by the network, must be submitted and approved by
HI in advance of implementation.  HEQIIO|AM Hetet CIXtQl, 7t = HEZ0 et Z& HE A2 739
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PHYSICAL MEMBERSHIP H&7lE
Usually made of paper, laminated paper or plastic material of credit card size - purchased in person or where
membership has been delivered by mail 8t oZ AMEFE 37|19 FO|, 2t0|{0|E FO| L& EtAE XY
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DIGITAL MEMBERSHIP C[X|¥ 7iE=

Membership which has been purchased electronically and then sent by email and either printed as a PDF or stored
to a mobile device
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